Topsham Surgery & Glasshouse Medical Centre

Friends & Family Test Feedback


[bookmark: _GoBack]In December, 434 patients completed the online Friends & Family questionnaire and the results were as follows :-  

Recommended 			93%
Neither/Don’t Know		2%
Not Recommended		5%

5 patients completed the form and the results were as follows :-

Extremely likely			5


We also received the following comments:-

“Very dedicated Doctors & Nurses, all staff are to be congratulated – we are very lucky in the UK with the NHS”

“Thank you so much for your wonderful service – much appreciated”

“Wonderful service that turned out to be a life saver”




